[T Communications
& Engagement




Yes, Ve do comms.

And a whole lot more.



VWe provide information
campaigns about new
technologies, both online
and in print.

ual:

Convert a document into
almost any format!

Search SensusAccess on MyArts

|zsus 25 end of May 2017
Assistive Technology
staff event

DFE V= WG

Library Breakfast 10 July

The LCC Livrary and Learning Zone have very kindly imviled us io coffes and
pastries in the Library at Sam on Monday 10 July. Please send an 55V |

ok badore 6 June  you'd Boa o athend

Lunchtime is Lunchtime
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ual:

ADMISSIONS IS GOING LIVE!

THIS IS THE HEADLINE
OF THIS NEWSLETTER!

This is the title of the article for this newsletter

Find out more: search [1500031Q] on Myarts

I

ual:

ADMISSIONS IS GOING LIVE!

ual:
MAIN IMAGE

ual:

STATUTORY FUNDING
STREAMLINED

ual:

EXAMPLE OF COMMUNICATION EVOLUTION

TP

PRE-APPLICATION AND. STATUTORY FUNDING
ADMISSIONS IS GOINGLIVE!  OUTREACH CONSOLIDATED STREAMLINED

ual:

THIS IS THE HEADLINE
OF THIS NEWSLETTER!

iy

ual:

THIS IS THE
TITLE FOR THIS
DOCUMENTATION

i the sutite.
Importan info oo hre.

ual:

ADMISSIONS IS GOING LIVE!

APPLICATION EXAMPLES
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Critical Innovation: From Digital to Analogue:
Fine Art, Elizabeth Peebles, Graphic Design, Tracey Waller,
Martin Newth and Katrine Hjelde Alex Needham, Tom Sutcliffe,
and Tom Stone
THLE THL THE
INNCVATION INNCVATION INNCVATION
‘ SAMES SAMES SAMES

World Leading Communication & Random Bonus Games
Research & Enterprise Collaboration

THE THE l

INNCYATIRN INNCYRTIRY Rick Lecoat Y|
A Facilitator

An Inspirational Transformative [

Environment Education




...Including designing and
oullding a mobile app.




0/G/TAL
MAKER
COLLECT/VE

And if you're going to
ouild one app, why Not
build more”

D/G/TAL
MAKER
COLLECT/VE




VWe guided the rollout of the
SharePoint [T team sites. ..

e 365 SharePoint

ual:
u Teams Governance

IT Communications

o About

Departmental Info Links

IT Communications provides communication and design services, as well as

SharePoint is coming!

Sow Ociooer 2016 he BransPoint Onine project team e Deen hard ot

wiork putting togethor o nevw siruct s for B~ [T Serdoss SharsP-ird o

! consultancy. We can offer these services both 10 1T specific and university-
Puiiic e wide projects or products.

11 Commuracarane
- CommUatanE

SP

-JIIIHHIK..

SharePoiet 1 apprneching snd wa'ne mally mlseste in know what broe of
TR O R N B T, VW e Credted & ol Bufvey 1D 08! you'

thougras

Ih Commuraaone
=

it 17 Redenen.

SharePoint is hera!

BharePaint is Snally here and we're really sueited ta show poa! On the
e [T Services 50 o'l Bnd @ aher] Bt informathe vides wheh Drovioes &
brisf psdersseaing snd nUoaaTTion to Sharsaing. We Eaning vou tave
SOMS LEASOTE. B0 W' N0 A Yo ons

o B Kiai iy v b nm o i oo it W Bt



click to play

. WHAT IS SHAREPOINT?
ShersPoln g part of Ofice 08 sn by
WHY SHOULD | USE IT? et o cefberaton
It el S WAOFR boga e Dy B,
: organaing and stofrg infoemation

WHAT ARE CHAMPIONS?
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VWe designed, developed
and tested MyUAL.



We then promoted it
throughout the 2016
enrolment period. ..

Have you got the
MyUAL app yet”

You could win a year's subscription to

Adobe Creative Cloud

if you download MyUAL by 2 October

i oodle
i _
Library Print Credits Events

SUARTS

@
o
e

GETITON
‘ }’ Google Play ‘

Win a year's subscription to
Adobe CC

Download MyUAL by 2nd October

MyUAL - not just for students
Get your emails and
info on the go




...In a wide range

of media.

Download

Timetable

I _

Library

l

Useful Info News Facilities

| P&

Collaboration SUARTS Feedback

Download
MyUAL

Ask how

Download
MyUAL

In_

Library

Ask n

Download
MyUAL

Ask me how

Your Library. On MyUAL
o WyUAL o =

Your Events. On MyUAL

Cespriind e WAL g

Download
MyUAL

s

Moodle

Ask me how

Download
MyUAL

Timetable

Ask me how

Your Timetable. On MyUAL




VWe provide signage for
[T Support Services.

ITSS Sites

Place of interest

@ Halls of residence
= . .
0 1 2 miles Railway station
© Undergound station
0 1 2 3 kilometers
Parks
London College of o
Fashion Lime Grove site Spamnciead Heath © Sketch ®
. . Archway House
20-minute Tube ride from
central London 5
< (7]
<
& North Acton Tufnell Park
Hackney
@ The Costume Store Central
Dalston Junction x
x
Cordwainers Court
Portobello Road Market Londor Field e [ )
© Camden Town )
e ) Victoria
© Goldhawk Road e Will Wyatt Court Park
Regent’s ' King's Cross © DL Columbia Road
Park Flower Market
Richbell Place «  Old Street & 0 Brick Lane Mile® &
End i
Oxford Don Gratton @ © Whitechapel
Circus ° H
O- Holborn . St Pafs >
Cathedral
Wiy et Trafalgar Square 4 "I'?]te Mfdeem Tower of London
Wimbledon site R @ Manna Ash House
. L _ St James's Park
15—rtn|r:tlj_te t;aln ride from Xu‘kc]tor;\e:v]and Buckingham e 5
central London el useum
TS & Elephant & Castle o
Tate Britain
Furzedown i ® ighine Buildin
Student Pimlico © g uilding
Vilage @
Tooting Broadway Battersea @ Bernard Myers House
St Park Brooke Hall @ o = 8
) ou
Wimbledon & Wimbledon Glassyard Building @ @ Camberwell Campus ~ New s
Cross
@ °© = Denmark Hill Gate
Brixton ©

Camberwell College Central Saint Martins

of Arts
o Peckham Road e King’s Cross
o Elthorne Road
CCW Progression .
Contro @ Richbell Place
e Wilson Road Chelsea College of Arts

e John Islip Street

London College of
Communication

e Elephant & Castle

London College
of Fashion

@ High Holborn

e John Prince’s Street
o Lime Grove

@ Golden Lane

0 Curtain Road

D Mare Street

Wimbledon
College of Arts

@ Merton Hall Road
University of the

Arts London
© High Holborn

ual:

Monitor

Laptop Video cable
and Audio cable

Desktop PC

DVD Drive

Amplifier - Audio

Desktop Volume  Laptop Volume

KVM - Video switcher

Laptop Video

Desktop Video

ual:

TV manual button controls

VOL +
VOL -

CH+
on-(a)

Increase the volume.
Shift Right in the OSD* menu.

Decrease the volume.
Shift Left in the OSD* menu.
Shift up in the OSD* menu.

Shift down in the OSD* menu.

Open or exit the OSD* menu.

Select the input source.

Turn the display on/off (= standby).

For any issues please contact the Service Desk ext: 9898

Thank you.

IT Support Services

* On-Screen Display




We help map the University's
technical infrastructure.

Software
Self-Service

Casper (Mac)

Zenworks (PC)

Service Status
Notifications

Social media

Newsletters

Surveys

Digital

Departmental
Comms

Midland

Intranet

T4 SiteManager

MyArts
Landing Page

Comms

Marval/MySupport Telephony
Switchboard

Knowledge
User Guides

Vodaphone

Service desk

QL (internal)

Student Self-Service
(external)

ANVETIIW

VIRTUAL SERVER

Library

Moodle

Celcat

MyUAL

Campus M

App Manager

>
<
n
_|
m
=)
O
>
<

Office 365

Sharepoint

Proof ID
(3rd party)

Aldvd Qd¢

Salesforce

AdNV134l



[
u a I [ niversity IT Services

OUR SERVICES

rvices we provide to encourage i yof ication

d projects, we can/ will:Design and produce graphics or artwork

COMMUNICATIONS PROCESS

. h.
All communications to staff and students should be done P & p ‘t ead content for comms campaigns, this includes: content for web,
through the IT Communications team. We will distribute rog ram m eS rOJ@C S print materials and customised email campaigns.

content and artwork to the various channels only when it’s had bn, or need help deciding which comms channels are best for your
final sign off by the appropriate stakeholder. e can help you.

| | )
rgeted audience and collate results.
bgramme and project intranet updates, any suggested changes will
b the project or programme manager

CHANNELS WE USE

els are best suited to your communications item. We also manage
bnnels:

ebook and Yammer)
fIT pages)

es, Service Desk and IT Support Services)

We provide guides to other
teams abOut |—|_ prOCeSSeS. - Content reviewed by IT Comms

PM approval & sign off

CHANNELS WE COORDINATE

hudience, we can coordinate communications to the channels

t that has had final approval from the appropriate staff

s

o student and all-staff announcements as well as news feeds to
Newsletter

| to all staff on Mondays or Tuesdays. The deadline for content is
he following week’s newsletter.

No \CS

b their own newsletters distributed to staff and sometimes staff

i at students only:

IT Communications sign off

Audience

SENDING OUT COMMS



...and policies. ..

| Nz WORK AND
ACCEP TABLE UsE

FOR STUDENTS

This is a UAL policy

Good practice advice:

DOs

Do take care whon accessing materl that could reasonably
be considered, by offers, 0 bo offensie, obscene, ndec

or simiar, I partcular do ot attempt 10 8ccoss contont that
isllogal o posss a secuty risk fo IT Senices. The Universty.
oserves the rght to monitor and block access fo content that
is consideredlegal or poses a securtyrisk to University T
Systoms.

Do report, s soon as possibe, any loss,thet o camage of
University owned IT equipment,

Do ensure you ook after your own data.

Do take care when using removable data storage such as USE
ks ornto cloud-based storage devices such as G

‘Aops and Dropbox. Students should make use of ther Univer-
sty OneDrve account for this purpose. Although these senices
ofter convenience and simpiciy, the are ks {0 hei use.
which shoud be considered 1o elinale the rsk of daa loss or
unauthorsed acosss.

Do comply with copyright kaws when using materel such as
images, tod, music,im and software,

ual:

Content
SUMMARY

+ voduction
+ Who shoud read
+ Defirtion of Uriversi
+ Thoam

+ Good practie ach

POLICY
Network user Ds and p
0 offenive material
-
damage to Uniersty IT
spment
Your emal oblgation

1o of T s
ight nfringement

sty

policy

Summary
INTRODUCTION

DON'T share your network password vith anyone

DON'T attempt 10 acoess matera hat s ether Begal or
could pose a securty/malware risk o the Uversiy.

DON'T publicly disclose, i any way, any nformation
‘about the security measures used o protect the Universi-
ty's nformtion and I networks.

DON'T instal, uso or istriouto sftware on Uniersty
e devices urless the University i legally enifted to
156 1he Softwar for lagitmata Universty purposes.

DON'T send emalls which coud be nterpreted by others
a5 boing abusie, obscens, discrminatory,racist, harass-
ing, derogatory ordefamatory.

DON'T attempt o circurmvent or dsabie UAL T senvces
and devices configurations, o use utles, echniaues
and devices to gain viibity of, comupt, or mpersonate
UALIT senvicss, configurations and archiectures,for any
purpose.

DON'T comct unauthorised equipment 0 the UAL
network.

DON’Ts

‘ ‘ Inform users of their
responsibilities for
the protection of the

University network and
their own devices.

WHO SHOULD READ UNIVERSITY OF THE ARTS
THIS POLICY? LONDON

Informatin 1o Avs London (UAL) ther This potcy wil
Teering, i 0 and
o U . oporaions and orniraet, Ghanges o his poicy ey Senvices as olows:
business make e tme of
tatcanbo change. + University Senvices at Holbor,
Kings Gross and Elephant & Caste
Unversty's T + Gamberwel College of Ats
2 e o eep + Ghelsea Colloge of Arts
+ Wimbledon Collge of Ats
and iformation tore o s own systs + Gentral Saint Martins
This poly rltes . Posted + London College of Communication

admnstered by the Univrsity. T includes:

+ computer equipment, email and the nternet

+ tolephones, voicemal, smartphonss, aptops, desktops, tablets

+ fax machnes, copiers and scanners

take n respect of breaches of hese standards.
“Tris policy applies to anyona using the Uriversity's T sarvices (users). This ncludes:

London College of Fashion

Academic Enterprise and associated
enites.

UAL Hals of Residonce

THIS POLICY HAS BEEN ESTABLISHED TO:

rovide guideines for the acceptable
use of the Universty's computing and

Jocally or remotely 1o the Univesiy network.
+ vistors using Universty IT senvicos

+ students rom other nstiutons logging on using Ecuroam

the Universiy

these services. gainstinormation securty risks,
losses and theats arsing from vius

attacks and compromises of network

Such as JANET, When

using services,
are accessing T servics. (S0 Appendic A

I e Uiy
ot Snion e o
dovo



I'T
SERVICES
CATALOGUE

February 2017

...and we maintain both
online and printed editions MY IT SUPPORT | e
of our services catalogue. “’

IT SERVICE SUPPORT
DESK :

----------------------- que
ices provi

PERSONAL
FILE
STORAGE

75
Comolta ersces and e s avalabe

MY DEVICE

MANAGED
DESKTOPS

Ao
COMPUTER =
FACILITIES




We transform user data into
attractive monthly reports.

IT SERVICES
BI-MONTHLY REPORT

May & June 2017

Jim Nottingham

Switches

Top 5 requests

No Major Incidents

Maijor Security Incidents*

Staff News

Major incident:
No network connection at
Curtain Road 22 June

Major Security Incidents*

IT News

Below are details of new starters;
who joined us between May and
June:

Carlo Bartolucci:
IT Solutions Architect

Victoria Mumford:
Senior IT Buying Officer
(until September)

IT Communications has won 20 hours free
design work under the UAL ArtsTemps
funded project “20:20 Design”. The IT
Communications bid was selected out of 50
other competitive bids by UAL departments.

The designer will work with us for 20 hours
from June on a visual campaign to raise
‘awareness of IT security issues.

‘The department Away Day on 23 June was.
held at Chelsea College of Art. Highlights
included:

- Dr Natascha Radclyffe-Thomas (Course
Leader BA Fashion Marketing) speaking
‘about UAL from an Academic’s perspective
Emma Parker (Head of Programmes and
Projects) on our core working principles
Jon Lucas (Head of Gustomer Services)
going through the resuts of the staff survey
Keith Joy (Head of Technical Services) with
an overview of Technical Services

Helen Davies (Associate Director) on
priorities for 2017/18

Major incident: Unable to
access Office365 services 30
June




click to play
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ual:

We produce creative and
engaging poster campaigns. ..

Phishing scam emails look tempting and pretend to be from legit
sources. Protect yourself: think before you click.

| data.




...addressing a host of
IT-related issues across

the University.
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We update and curate
IT knowledge articles
on MyArts.

ual:

MyArta Home AL Work Uaeful linka

Dur Community People Finder

Email & Messaging

Emall

. y ey c u
& Messaging , e ontact Us

P Pics? Vil MyiT
awmialie 0N CRMDUE 0l

Tl +4 (207 414 050
Embll: soricodetcots heus
W provite 2ATT talephon Suppor

Foiow o 1T Services on Teter
Lig § 1T Sanvices on Facenock

Seogesion or leedback

Connecting remotely

plsin fcers Al Work L s ‘Our Comwrartry Paacks Fincm

Gat LIAl amail nn anv daviea

Password Salf-Senvice

Passgword Sell-Service

P -l P 5

wrr n e ey s



Home Deocumentation and Advice My Open Requests

Search your IT problem here Q
Last Updated Bequests
% Log & request i hirv 1 UDGAIE TS, .
% Track and updabe recuests

Attention: graduates 28062017

Graduating this year? Please be reminded that yo
365, OneDrive, access to Moodle ete., expires m

Pilease ensure that you save your work on your o
for important correspondence or job applications,

For a full list of what expires and when, please visit

Thank yau for choosing to study at UAL and good |

Windows restan message

Windows users only:

Due to recent Windows updates you may see the fo

ey =

University IT Services

Click on a category
to find your IT query

Browse the IT service catalogue for help with IT issues or to request an IT service,
such as remote access, ordering hardware and so much more...

(&)

4 myit.arts.ac.uk







Qops.

Seems like our techie
just got abducted.

W apoiogese lor army noomnvenienca

ADOlogIes.

we are carrying out
important maintenance.

his pawge Wl B g sdhworthy




VWe provide insight into what '

[T Services is really about.
click to play

University IT Services
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ual:

® Use up your print
credit. It expires 30
days after your
course ends.

ciick to play

k4 Use a non-UAL email
On your CV

VWe find engaging ways
to give students
important information.

click to play

& Save your work to your own
device before you graduate

click to play













Major iIncldent comms

[T Bytes newsletter

Improving systems & processes

“romoting ongoing engagement
with [T Services

V Writing content for user guides,
documentation and online




ANd yes. ..



ual: Universiy IT Services

An announcement from IT Services

This is the header if needed Lorem Ipsum dolor sit amet, consectetur
adipiscing elit. Nulla vehicula turpis vel massa suscipit sodales eget sit
amet diam. |I'Iw ultrices lobortis sem, sit amet volutpat arcu congue id.

Title of the message

Curabitur nec feugiat orci, quis imperdiet tellus. Vestibulum blandit posuere magna vel
vestibulum. Integer est nisl, dapibus sed placerat id, porta sed purus. Etiam vitae convallis
velit. Mam non sem codio. Sed ornare odio ac arcu gravida, eu ultricies eros venenatis.
Etiam interdum tellus quis mollis facilisis. Fusce luctus tempor nisl, quis dictum sapien
eleifend nec. Fusce fincidunt tellus a urna pellentesque lobortis. Vestibulum porta eget
lectus vel tincidunt. Mauris turpis dolor, auctor sed eros non, vulputate ornare sapien.
Integer a tincidunt augue, nec semper metus.

Kind regards
University IT Services

ual: S

UNIVERSITY NETWORK QOFFLINE

Dear colleagues
A Higlight of the article as intre
Eu ultricios nisi tincidunt, Sod porta punus id fausibus mattis. Masoonas commeda af vell

quis pretium, Quisque congue, est egel imperdiel elficiur, tellus leclus laculis diam, ac
SUSCIp risus 1elus of lorem, Inferdum ef malesuada tames ac antae ipsem primis in
faucibus,

Kind regards

l.lal: University IT Services

SERVICE DISRUPTION

Dear colleagues
A Higlight of the article as intro
Eu wiricles nisi tincidunt. Sad porta pures id faucibus mattis. Mascenas commodo at valit

quis pretivm. Quisque congue, est eget imperdiel efficiiur, 1elius lecius iBculs dam, BC
susciplt risus tallus & korem. Interdum et makesuads fames ac ante ipsum primis in
taucibus.

Kind regards
University IT Services

Ual: University IT Services

NETWORK SERVICE RESTORED

Dear colleagues
A Higlight of the article as intro
Eu ultriceas nisl lincdunt. Sed porta purus d fascibus mattis. Maecenas commaoda at velit

quis pretiem. Quisque congue, est egat imperdiel efficiue, tellus lectus laculls diam, ac
mmmum Interdum 1 malesiada fames &c anle ipswm primis in



Thanks for coming.





