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1. What Are the Emerging
Gartner Top Business and
Technology Trends in Higher
Education for 2023?

2. How Can You Leverage
Gartner’s Top Trends?
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Hype Cycle for Higher Education, 2022

- Four Key Themes:

New Work Hub Quantum Computing

Emation Al -] ) Hyflex Classrooms I
Composable ERP — Lea rnlng
Smart Campus Hybrid Integration Capability Framework

SaaS as a Platform

Environments

Immersive Technology
Alin Higher Education

56
Learning Experience Platforms

Experience and

Selfdntegrating Applications
AV Over IP

Industry Cloud Platforms

iPaas for Data Integration

FIDO

a‘:LJ‘ Scenario Planning

Citizen Developers

Engagement

Blockchain in Education

EXPECTATIONS

*~ Chatbots

Digital Integrator /
Technologies O t . d
) - f Digital Credentials pera |OnS an
' Design Thinking f_
D) Adaptive Leaming Platf I t t
Saasfor Sios ‘{ aptive Leamning Platforms n egra IonS

Education Analytics

S ) Metaverse
Bidirectional Brain-

Machine Interface

Digital Assessment
Master Data Management:

Robotic Process Automation As of July 2022
Innovation Peak of Inflated Trough of Slope of Plateau of .
Trigger Expectations Disillusionment Enlightenment Productivity B u S I n eSS M Od e I S
TIME

Plateau will be reached: O <2yrs. O 2-5yrs. @ 5-10yrs. A >10yrs. & Obsolete before plateau
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Presenter Notes
Presentation Notes
Each trends is supported by a number of IPs in our hype cycle
The Higher Ed hype cycle for 2022 feature 32 profiles covering a variety of innovations and technologies that can influence digital transformation across the institution
The Higher education innovation profiles highlight technologies that can help improve: many aspect of the organization like 
Learning environments
Business models
Student experience/engagement
Operating models and hybrid delivery 
As well collaboration, integration and Business intelligence to improve decision making let's look at a few areas in more detail
As institutions rescale, reinvent and renew services, they are now positioned to leverage technology and digital capabilities like never before. 



But before we get started with that…Some of you might not be familiar with our hype cycles…

Ok, back to the connecting trends to hype cycles


Gartner Prediction

By 2026, at least 60% of universities globally will
supplement degree education with industry co-created
credentials to support student employability.
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Presenter Notes
Presentation Notes
At Gartner we have spent a lot of time thinking about this and we have a prediction. In the next few years we expect the majority of you to target this new market.
READ PREDICTION
Pause
So I ask you – does your institution want to be in that 60%?


A Tapestry (TPESTRE) of Trends

Technological

Political

Economic

Social/Cultural

Trust/Ethics

Regulatory/
Legal

Environmental

Source: Gartner

Evolution, impact and disruption
of technology change

Factors in the economic environment locally and
globally that influence businesses and governments

Ethical expectations, behaviors, duties and biases of
people and companies toward one another and society

Technical, political, economic, cultural, ethical and legal
changes supporting environmental protection and sustainability
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Gartner For which technologies will
Top Priorities, more ClOs increase funding

;ﬁg"g,‘;;‘,’,g‘:;es in 2023 compared to 2022?

in Higher
Education y 2022 2023
in2023 L T Mpp

g ' 41%

e artner and Technology Executive Surve ! LI 3
L':';‘nflgg‘f eGnt:fpnggriomi;s a?ld tegrf Epend?ng tsrem::ls\".r , - 39%
' : Total Experience
Solutions it'@‘/
13pp

Application 30% 29%
Modernization

Where Is Investment Going?

Average Increase in IT Spend in 2023

Primary Objective of Digital Technology Investments (Percentage of Respondents) -[:.::, Fik E‘ﬂti W | w 1

) L
Enterprise Resource - qpq,
38% 35% Planning
Artificial Intelligence/ |

Improve Ensure business Maghiﬂe L'EEI rning

operational excellence continuity and resilience

n = 129 Higher education ClOs and techno\ogy executives answenng
Q Hc\ would you describe the primary objectivi sof your enterprise’s [i.e., your business’s or government’s]
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Top Higher Education Business and Technology Trends for 2022

Learning Environments
Business Models and the Student Operating Models
Experience

« Enrollment Challenges  Classroom Technology « Zero Trust Security

* International Student Flows « Specialized Web- « Staff Retention and Hiring

Conferencing Tools

« Alternative Credentials * Digital Transformation

« Marketing and Branding » Tutoring Solutions Tensions

+ Continuing Education and « Greater Focus on Career « Robotic Process Automation

Workforce Development » Low-Code Applications
Platforms

Source: Gartner
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Top Business Trends Impacting Higher Education
in 2023 DRAFT

2023 Business Trends for Higher Education

Business Model Operating Model Human Centric
 Enrolment Challenges « Hybrid Approach « Health and Wellbeing
» Education Pathways » Digital Transformation - Staff Recruitment, Retention,
Tension and Performance
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Top Business Trends Impacting Higher Education
in 2023 DRAFT

2023 Business Trends for Higher Education

Business Model Operating Model Human Centric

 Enrolment Challenges * Hybrid Approach * Health and Wellbeing

» Education Pathways » Digital Transformation - Staff Recruitment, Retention,

Tension and Performance
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Top Business Trends Impacting Higher Education
in 2023 DRAFT

2023 Business Trends for Higher Education

Business Model Operating Model Human Centric

 Enrolment Challenges * Hybrid Approach * Health and Wellbeing

* Education Pathways * Digital Transformation

Tension

« Staff Recruitment, Retention,
and Performance
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Top Business Trends Impacting Higher Education
in 2023 DRAFT

2023 Business Trends for Higher Education

Business Model Operating Model Human Centric

 Enrolment Challenges * Hybrid Approach Health and Wellbeing

Staff Recruitment, Retention,
and Performance

* Education Pathways * Digital Transformation
Tension
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Top Business Trends Impacting Higher Education
in 2023 DRAFT

2023 Business Trends for Higher Education

Business Model Operating Model Human Centric
 Enrolment Challenges « Hybrid Approach « Health and Wellbeing
» Education Pathways » Digital Transformation - Staff Recruitment, Retention,
Tension and Performance

Business Trends Can Inform the use of Technologies to Make Universities Competitive,

Adaptive, and Sustainable.
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Responding to IT Skills Shortages in Education

Evaluate Scale Improve Retention Build Long-Term
of the Challenge and Recruitment Capacity

Current and

Projected Needs Compensation

Manage Demand

Capabilities Conditions

Expand
Knowledge Pool

Capacity

Cultivate
Cause of Any Gaps Challenge Growth Mindset

Source: Gartner
770229 C
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Top Technology Trends Impacting Higher
Education in 2023 DRAFT

2023 Technology Trends for Higher Education

Student Centric Operational Improvement Digital Capabilities
* Learning Experience Platforms + Hyperautomation « Cyber Security
« Student Success Analytics  Composable ERP/SIS « Classroom Technology
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Top Technology Trends Impacting Higher
Education in 2023 DRAFT

2023 Technology Trends for Higher Education

Student Centric Operational Improvement Digital Capabilities

* Learning Experience Platforms. < Hyperautomation « Cyber Security

« Student Success Analytics  Composable ERP/SIS « Classroom Technology
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Top Technology Trends Impacting Higher
Education in 2023 DRAFT

2023 Technology Trends for Higher Education

Student Centric Operational Improvement Digital Capabilities

» Learning Experience Platforms |+ Hyperautomation « Cyber Security

« Student Success Analytics  Composable ERP/SIS « Classroom Technology
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Top Technology Trends Impacting Higher
Education in 2023 DRAFT

2023 Technology Trends for Higher Education

Student Centric Operational Improvement Digital Capabilities

* Learning Experience Platforms + Hyperautomation « Cyber Security

« Student Success Analytics  Composable ERP/SIS « Classroom Technology
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Top Technology Trends Impacting Higher
Education in 2023 DRAFT

2023 Technology Trends for Higher Education

Student Centric Operational Improvement Digital Capabilities
* Learning Experience Platforms + Hyperautomation « Cyber Security
« Student Success Analytics  Composable ERP/SIS « Classroom Technology

Use Combinations of These Trends to Guide Digital Investments To Deliver University

Objectives
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Business and Technology Trends 2023
DRAFT

Business Model Operating Model Human Centric

Business Trends Can Inform the use of Technologies to Make Universities Competitive,
Adaptive, and Sustainable.

Student Centric Operational Improvement Digital Capabilities

Use Combinations of These Trends to Guide Digital Investments To Deliver University
Objectives
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the IT implications of business trends that will enable new business
models, and enable different and more efficient operating models

the technology trends by collaboratively assessing their impact against
your own strategy and roadmap, creating links to investment

to the challenges by identifying opportunities to demonstrate IT as a
business enabler
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