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THE EPIC RISE OF THE DIGITAL CAMPUS

CONNECTING STUDENTS WITH THEIR UNIVERSITIES NO MATTER WHERE
THEY ARE.
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Introductions
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The Student Experience is Changing

On campus

Traditional campus
experience
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Online

Remote learning and online
education delivery

Hybrid

Hybrid, Hyflex, mixed-
mode teaching
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The Student Experience is Overwhelming
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Data Silos

Higher education has a complex digital portfolio
backdrop with lots of systems supporting lots of
functions, all with different storage and interfaces

Data Fragmentation

Lots of systems lead to lots solos leads to complexity,
disconnection and confusion. The data becomes
fragmented and difficult to consume

Information Overload

With many data sources and limited organization of
the macro data, users become bombarded with
generic and untailored information, with the onous
on them to filter and prioritize
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Supporting your Students’ Journey
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Presenter Notes
Presentation Notes
Your technology needs to support your students journey…..It’s about the Journey!

You app has to be an "integration platform", it has to be able to have robust integration methodology and integrate to any and all enterprise wise systems
"I didn't want to be told no" - so for me integration was most important

It must deliver a personalized experience.  Seniors and 1st year students are expecting to see different information....

And it has to be empowering.  It has to deliver relevant and important information in a personlized manner


Promoting a Quick, Easy and Powerful Student Digital Experience

© 2022 Ex Libris | Confidential & Proprietary

Consolidated Experience

Aggregates all systems & services under 1-roof, creating a 1-stop-
shop experience

Personalized and Engaging

A rearrangeable personalized dashboard allows users to have a say in
which content is most important to them

Integrated Solution

Out-of-the-box integrations into Moodle, Office365, Alma-Primo etc.
including at-a-glance live information

Relevant and Contextualized

campusM gets rid of the noise and clutter and only presents relevant
and useful information to each user
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Multichannel, Personalized Engagement
ExLibris
campuslfl
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Integrated and Empowering — Product Integrations
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. Class schedule and

Lib d reading list
teaching calendars Iorary and reading lists

o
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Student information

Email and notifications
systems and CRM

Q
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Virtual Learning
Environment
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Task Board, Events,
Polls, Weather, ID Card...

exLibris.
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Presenter Notes
Presentation Notes
Built on the Exlibris cloud and powered by our institutial app platform, campusM, we are creating a one stop shop for key library services. 
Library Mobile is cloud-based mobile and web platform that brings all key library services your patrons need.

This includes



Product Integrations Empowering Students

Great for You

No additional costs
Quicker, simpler deployments
Agile ongoing enhancements

Q Low Maintenance

Always up to date
Write once deploy all
No app left behind
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Plug and Play 4

Out of the box integrations
Range of university systems
Easy to add/change

Simple Config %

Self-service
Customizable text/colors
Realtime change & publish
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End to End Attendance Capture

Check-in How
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Campus Events

Deliver a delightful events directory that brings together the activities for your students
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Events on-Campus
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Library Everis
showing: All events

Tours and demaenstrations at the
National @ceanography Centre

History subject talk
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When & where
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App Profile

Create your profie Craste your prafile ' Create your grofie Create your profile

Tell us about your hobbees

Looking great nirodisce yourshel

Steven Krook
Create your student profile and
expand your netwark study

»n"

@te and populate your profile on first entry to app | Add image, interests and more into profile | Set social media links right
in the app | Connect with colleagues and teachers right from the start | Choose what to share and what not to share _
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campusM Connect
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Delightful Student-Centered Experience

Delightful UX

Intuitive, accessible interfaces that

B campusagp A Day View

de“"e;n‘zegfi:tef::!::;:’::':ie“Ces %, E—:\.I-Z::;-:.;f-..mll'l;'")ﬂ — The user-centered overview
S o combines class schedule,
’ ios s — events, exams and more to
2 Baents show students what they
i B need to know when they
& sy need to know it - so they can
act and make smarter

-
[ wiew catencar

decisions.

Hyper-
Connected

“Student
Centered

Connecting your
student community
with student-
centric experiences
\ that'engage.

Integrated
experience surfaces
' theright data at the
right time to the
right user
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Presenter Notes
Presentation Notes
UX / Data Model / Connect - combine around the student centred experience


UNIVERSITY OF =

STIRLING

University of Stirling

Customer Case Study
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Background to project

* No mobile solution for our students
* No one place to access our services

* We could have been missing students'
engagement (users with other needs)

e We wanted to be at least the same as
our other Universities
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Strategic objectives

We have a "Move to Cloud" objective

Reduce our technical Dedt

Increase engagement with our services

Be visible to our user's (staff and students)
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Impact of COVID

We needed to do something quickly

We had Government pressure

We had an exposure of the digital divide

e \We were not as secure as we would have
liked, other pressures on the teams
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Iterative approach

We developed the product in 6 weeks

We pulled the whole team off everything
they were doing

We gave one item to each team member to
develop

We had daily meetings/weekly
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True Partnership
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e Ex Libris (Clarivate-CampusM) were with us
all the way

% * |f something was not right, they made sure
they got it working, as a true partner
HIMMMN - 'f we needed to develop something they

seriously looked at the request.

° I | ‘
They have not disappeared! G g exbs



Future enhancements Post/Launch

r"?“' Dﬂttenda nce

Classroom Attendance
Oass Results: 1

In Progress

No input provided.
Please enter at least a
module code in the class
description.
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We now have some key services running after
launch :

Personalised Timetables
Attendance monitoring
Events (Needs some work)
Surveys

MazeMaps/Tours/ QR route finders / On all
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Collaboration (FE Colleges)

(’I\ D My TimeTabla

| * One of our FE college's now have
campusM and we are thinking about
oo trying to share data between them.

* Allow students to see the apps before they
come to university

* Allow us to target students to come to our
University within the catchment area
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matthew.sherlock@clarivate.com
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