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How I see the great work 
you all do… 
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Transform how you 
attract students, drive 
student outcomes, and 
connect with students in 
lifelong relationships
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Build a culture 
that empowers 
academics and 
researchers to do 
their best work
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configure, optimize 
and manage your 
campus resources

College and university campuses must

continually evolve to meet the growing

and changing needs of students globally.

Campuses everywhere must support

fluid, collaborative and personalized

learning environments, while becoming

more sustainable, efficient and secure.
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Teams is part of Office 365
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Teamwork in Microsoft 365 

Manage your time & communications
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When do I use Which Tool?

Large Community / Institution Wide

Internal and External Team Collaboration

Personal Document Storage only

Targeted Communication

Doc Store / Intranet  
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Helping to prepare Students for Employment 

Course materials and 
management

Calendaring Assignment Authoring 
and Content Creation

Lecture Capture and
Content Streaming

Video Content 
Management

Analytics for 
personalization and 

development

Cohorts and 
Automated Processes

Assessments and 
Feedback



Using Teams in Higher Education

Class Collaboration

Research Collaboration

Course Planning

Distance Learning

Faculty

Class Collaboration

Student Groups

Student Life

Student Clubs

Students

Contractors

Admissions Staff

Students Affairs

Project Management

Staff

University of New South 

Wales

Increase student engagement, 

foster learning community

Teesside University

Empowering faculty to 

transform the classroom, 

filling the digital skills gap

https://youtu.be/cDtuNhsA-Lk
https://customers.microsoft.com/en-us/story/teesside-university-is-filling-the-digital-skills-gap


Great results with Teams at UNSW
Outcomes:

• 800% increase in engagement vs. previous 

terms

• Exam pass rate increased from 65% to 85%

• 100% of students agreed that they “felt part 

of the learning community”,

• International students engaged more on 

average vs. previous terms

“What was their learning community? 

Their learning community was Teams.” 

– Dr. Kellermann
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Teesside Uni’s digital shake-up will help students land jobs of 
the future

About Teesside University

• 18,500 students, the majority of them studying for 

undergraduate degrees

• Located in Middlesbrough

• 400 x faculty participating in their Future Facing 

Learning digital transformation initiative with 

Microsoft Teams core to the strategy. 

“Teesside University is passionate about 

digitally empowering our staff and 

students to deliver an outstanding 

learning experience and ensure our 

graduates are future ready.” – Professor 

Mark Simpson, Pro Vice-Chancellor (Learning 
and Teaching)
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aka.ms/TeamsUniversity
Visit website now



AI in Teams – available today

Mobile 

Companion 

Mode

Inline Message 

Translation

Meeting Recording

Transcription

Background 

Blur



Stay connected, with consistent experience across devices

Tablet

iPhone Android

Phone

Desktop

OS X 10.10+

Windows 7+

Browsers

Edge

Chrome

Safari

Linux



Designed for education

Create collaborative classrooms that save 

teachers time and better engage students 

in modern learning

Connect educators in professional 

learning communities to improve 

teaching skills with built-in PLC Notebooks

Streamline staff communication on 

institution-wide initiatives using custom 

Staff Notebooks

Come together in a team for any team or 

project, like student groups or planning 

events



Extensibility has only just 
begun!

Streamline workflow and bring all your 

apps into a single hub. 

Extend your team with 3rd party apps to 

combine the best of Microsoft with a huge 

store of apps across education, developers, 

marketing and more.

Integrate artificial intelligence using bots 

for Microsoft Teams to easily complete 

tasks such as course polls, arrange 

meetings and manage tasks.
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Teams is the fastest growing app in Microsoft history
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Thank you


